CdP Food Pantry Drive-Thru Policy

When using the drive-thru service at our food pantry, please follow the guidelines below
to ensure a smooth and efficient distribution process.

Drive-Thru Appointment Times

e Monday, Wednesday, and Friday
o Morning: 9:00, 9:30, 10:00, and 10:30 AM
o Afternoon: 1:00, 1:30, 2:00, and 2:30 PM

Appointment Requirements

e To receive drive-thru services, you will need to set up one in the lobby.

e All clients must have their appointment card or CdP ID Number with them at all
times when using the drive-thru.

e Please arrive only during your scheduled appointment time to avoid delays
and ensure fairness to all clients.

Missed Appointments Policy

e If you miss three (3) scheduled appointments, you can no longer access the
drive-thru.

e We DO NOT RESCHEDULE MISSED APPOINTMENTS VIA PHONE. Instead,
you must pick up your food from the lobby during designated hours or have your
drive-thru service rescheduled.

Parking Guidelines

e Do not park at Amador Health Clinic or Community of Hope parking lots.
e Please follow all traffic instructions and drive-thru signage to maintain safety and
efficiency.

Your cooperation ensures we can continue serving everyone in a timely and organized
manner.

Thank you,

Casa de Peregrinos Management



